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Exposure Risk Levels for Workers 

 OSHA issued guidance specific to employers 

 Set out classifications of worker risk levels based on exposure to COVID-19 as well 

as certain safety measures to take based on their classification. 

 Four levels of risk exposure are:

 Very high (e.g., doctors or paramedics inducing COVID-19 patients to cough)

 High (e.g., medical transport worker)

 Medium (e.g., retail worker)

 Lower (e.g., workers that do not have frequent close contact with general 

public)

OSHA classifications
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Steps to Reduce Exposure in the Workplace 

 Based on a worker’s level of risk, OSHA recommends certain protection 

measures:

 Engineering controls

 Administrative controls, including safe work practices

 Personal protective equipment (PPE)

 In most cases, a combination of control measures will be most effective in 

protecting against exposure to COVID-19

OSHA control measures
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Steps to Reduce Exposure in the Workplace 

 Engineering Controls

 Very effective

 Does not rely on employee behavior

 Examples include:

 Installing physical barriers, e.g., clear plastic sneeze guards 

 Increasing ventilation rates

 Installing high-efficiency air filters

 Increasing the percentage of outdoor air that circulates into the system

OSHA recommends…
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Steps to Reduce Exposure in the Workplace 

 Administrative Controls and Safe Working Practices

 Implement remote work, if possible

 Modify work shifts for alternating days or extra shifts to reduce number of employees in 

the workplace at a given time or day. 

 Increase physical space between employees, between employees and customers

 Implement wipe down procedures for commonly touched surfaces - telephones, door 

knobs, handrails, light switches

 Provide resources – hand sanitizer, tissues, alcohol-based wipes 

 Promote hand washing, social distancing and open lines of communication 

 Educate on symptoms and ways to reduce exposure – posters, emails, Intranet

OSHA recommends…
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Steps to Reduce Exposure in the Workplace 

 Provide Personal Protective Equipment (PPE)

 The Personal Protective Equipment (PPE) standard issued by the OSHA requires that 

employers provide employees with certain equipment when particular hazards may cause 

injury or impairment

 Additional measure of protection for employees depending on the risk of exposure

 Examples:

 N-95 masks

 Gowns

 Gloves

 Face shields

OSHA recommends…
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Cleaning and Disinfecting

 Cleaning followed by disinfection is the best practice measure 

 Routinely clean and disinfect frequently touched objects and surfaces

 Cleaning - Use a detergent or soap and water.

 Disinfecting –

 EPA-registered household disinfectants approved for use against the virus that causes COVID-

19 – to be used according to the manufacturer's instructions (e.g., application method, contact 

time, etc.)

 Diluted household bleach solutions if appropriate for the surface

 Alcohol solutions with at least 70% alcohol

 Provide disposable alcohol-based wipes or alcohol solutions containing at least 70% alcohol so that 

commonly used hard surfaces can be wiped down by employees before and after each use.

CDC recommends…
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Cleaning and Disinfecting if Person Tests Positive 
What now?

 The CDC recommends the following measures:

 Close off areas used by that person and wait as long as practical (at least 
24 hours) before cleaning and disinfecting to minimize potential for 
exposure to respiratory droplets;

 Open outside doors and windows to increase air circulation in the area; 
and

 Clean and disinfect frequently touched objects and surfaces, e.g., 
keyboards, telephones, handrails and workstations

 Clean with soap and water before disinfection

 Disinfect with alcohol solutions with at least 70% alcohol and most EPA-

registered household disinfectants
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Promoting Safe Practices While Working Remotely 
For many of us, the new norm

 OSHA will not:

 Go to an employee’s house to inspect workspaces

 Hold employers liable for an employee’s workspace 

 Communicate expectations:

 Workspace free of hazards (e.g., cords, poor lighting)

 Ergonomic workspace to reduce injury

 Sit with balanced health and wrist position

 Shoulders relaxed

 Feet flat on floor or footrest

 Take regular breaks during the day
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OSHA Recordkeeping

 OSHA - a COVID-19 case is recordable if:

 The worker has a confirmed positive diagnosis of COVID-19;

 The case is work-related, e.g., worker infected as a result; and

 The case involves one or more of the general recording criteria (e.g., days 
away from work).

 If all the criteria are met, the employer must record the illness on:

 OSHA Form 300 within 7 days of receiving indications a recordable illness 
has occurred; and  

 OSHA Form 300A Summary 

 But how can an employer really trace the infection to its workplace?

Is an employee diagnosed with COVID-19 recordable?
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OSHA Reporting

 Reporting obligations have not changed

 A positive confirmed diagnosis of COVID-19 is reportable if:

 The case is work-related and

 The employee is hospitalized in an in-patient treatment facility or employee 
dies

 The timing obligations for reporting have also not changed:

 A death - within 8 hours from the workplace incident that led to the 

infection

 An in-patient hospitalization – within 24 hours of the work-related incident 

that led to the infection

Is a COVID-19 case reportable?
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OSHA Complaints

 No OSHA standard specific to pandemics 

 If a complaint is filed, it would most likely be for a violation of the General Duty Clause

 Defenses may be that CDC and OSHA guidance and protocol were followed (e.g., 

cleaning and disinfection, sneeze guards, sick employee sent home) 

 Goes to show employer recognized the hazard (risk of COVID-19)

 However, OSHA has to prove actual hazard existed - COVID-19 existed in the 

workplace

 Don’t forget to keep up with recordkeeping and reporting 

 You never know when you’ll get an OSHA visit and get a request to see your forms 

– they will fine you.

 Other reasons to take safety seriously – reputation, employee morale and loyalty - just 

to name a few!

General Duty Clause – “The Catchall” 
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How XpertHR Can Help
Resources

 Coronavirus (COVID-19): Workplace 

Resource Center

 Coronavirus (COVID-19): Wage and Hour

 Coronavirus (COVID-19): Temporary 

Disability Insurance and Unemployment 

Insurance

 Coronavirus (COVID-19): Remote Work

 Coronavirus (COVID-19): Jobs That 

Require On-Site Attendance

 Coronavirus (COVID-19): Employee Leave 

Laws

 Coronavirus (COVID-19): Federal, State 

and Local Resources for Employers

 Coronavirus (COVID-19): Benefits

 Coronavirus (COVID-19): FAQs

 Families First Coronavirus Response Act: 

COVID-19 Paid Sick Leave and Expanded 

Family and Medical Leave Requirements

https://www.xperthr.com/editors-choice/coronavirus-covid-19-workplace-resource-center/43072/
https://www.xperthr.com/editors-choice/coronavirus-covid-19-wage-and-hour/44198/
https://www.xperthr.com/editors-choice/coronavirus-covid-19-temporary-disability-insurance-and-unemployment-insurance/44199/
https://www.xperthr.com/editors-choice/coronavirus-covid-19-remote-work/44203/
https://www.xperthr.com/editors-choice/coronavirus-covid-19-jobs-that-require-on-site-attendance/44207/
https://www.xperthr.com/editors-choice/coronavirus-covid-19-federal-state-and-local-resources-for-employers/44214/
https://www.xperthr.com/editors-choice/coronavirus-covid-19-benefits/44215/
https://www.xperthr.com/editors-choice/coronavirus-covid-19-faqs/44187/
https://www.xperthr.com/editors-choice/families-first-coronavirus-response-act-covid-19-paid-sick-leave-and-expanded-family-and-medical-leave-requirements/44225/
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Upcoming Webinars
Next in this series

 Tuesday, April 7: Coronavirus (COVID-

19): Remote Work Engagement 

Solutions for Employers

 Thursday, April 9: Coronavirus 

(COVID-19): Benefit Considerations for 

Employers

 Tuesday, April 14: Coronavirus 

(COVID-19): Payroll Considerations for 

Employers

 Thursday, April 16: Coronavirus 

(COVID-19): Leave Considerations for 

Employers on the State and Local Level
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